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President’s Message

MAAO Meeting/Training Calendar 2014
May 2 Board Meeting MMA - Augusta
May 8 Board of Assessment Review MMA - Augusta
Aug. 8 Board Meeting MMA - Augusta
Sept. 3,4, 5 Fall Conference/ Sebasco Harbor Resort  
 Annual Meeting

Take heart, it’s only days away from when the Red Sox 
begin defense of their world championship! As I write 
this the snow is falling and the snow banks at the end of 
my driveway are still six feet tall.  Why am I still here?  
Because this is Maine, the way life should be!  

As promised we will be offering continuing education for 
Code Enforcement Officers beginning this month at the 
Lincoln Spring Training. The training will be held on 
April 26th at the Northern Maine Region III Vocational 
School.  Bill Healey has also confirmed that we will be 
offering a session for CEO‘s at our Annual Conference in 
September, Durwood Parkinson has agreed to present.  
I have recently spoken with Paul Demers, the president 
of the Maine Building Officials & Inspectors Association, 
about building a relationship with our two associations. 
He was very receptive to the idea and will be providing 
us with some guidance and direction as to their educa-
tional needs. 

Even though it is only April and the ice won’t be out 
for another four months, it’s not to early to be talking 
about our Annual Conference, September 3-5, 2014! Sue 
Varney and Bill Healey have done a great job putting it 
all together.  Kim Lauffer, IAAO president, will be our 
Keynote Speaker on Wednesday, followed by Durwood 
Parkinson, Rob Crawford, Dave Ledew, and Geoff Her-
man.  Jim Murphy Jr. and I will be offering Assessing 
101 again as well. If you have any particular subjects 
that you would like covered please drop us a line.

Speaking of educational opportunities, this is a good 
time to mention our scholarship program. The Board 
would love to use up our scholarship budget every year, 
please take the time to fill out an application. Scholar-
ship funds can be used for any approved recertification  
programs. 

– Rick Mace, President
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MAAO BOARD

PRESIDENT
Rick Mace, Town of York
Phone: 363-1005
E-mail: rmace@yorkmaine.org

VICE PRESIDENT
Ruth Birtz, Town of Lincoln
Phone: 794-3372  
E-mail: assessor@lincolnmaine.org

SECRETARY
Tammy Brown, Town of North Haven
Phone: 867-4433
E-mail: tammybrown4139@aol.com

TREASURER
Martine Painchaud, Town of Eliot
Phone: 439-1813
E-mail: mpainchaud@eliotme.org

FIRST PAST PRESIDENT
Darryl McKenney, Town of Waldoboro
Phone: 832-5369   
E-mail: assessor@waldoboromaine.org

SECOND PAST PRESIDENT
Tammy Brown, Town of North Haven
Phone: 867-4433
E-mail: tammybrown4139@aol.com

DIRECTORS 
Dan Robinson 
Phone: 985-2102, ext 1310
E-mail: drobinson@kennebunkmaine.us

Roger Hoy
Phone: 724-7475
E-mail: mhoy5@roadrunner.com

Mark Caldwell, Town of Farmington
Phone:  778-6530
E-mail: assessor@farmington-maine.org

Mike D’Arcangelo, Town of Gorham
Phone: 222-1600
Email:  mdarcangelo@gorham.me.us

Jacquline Robbins, Town of Monroe
Phone: 525-3515
Email:  bonaire4@myfairpoint.net

Sue Varney, Town of Wiscasset
Phone: 882-8200
E-mail: assessor@wiscasset.org

William Healey, Jr., Town of Cumberland
Phone: 829-2204 
E-mail: bhealey@cumberlandmaine.com

MEMBER PROFILE: Judy Mathiau 
  By Anne J Gregory, CMA, Assessor, Town of Falmouth 
email: agregory@town.falmouth.me.us

Judy Mathiau has served as Winslow’s Asses-
sor for four years.  With a population of over 
8,000, Winslow has 4,000 plus parcels and a 
taxable value of approximately $600,000,000.  
In addition to her assessing duties, Judy serves 
as Winslow’s GIS coordinator and is a member 
of the Safety Committee.

Judy is a native of Vassalboro, graduating from 
Oak Grove High School in 1978.  After high 

school, she enrolled at the University of Maine in Orono to study art.  After 
two years of college, Judy was hired as a graphic artist for the DownEast 
magazine and the Camden Herald.  As most know, Judy’s energy has no end 
so during that time, she also ran a diner called the Dip Net in Port Clyde.  
Searching for a full-time position led Judy to apply for the Board of Asses-
sors’ Clerk position in St. George.  Bob Gingras, the contracted assessor, 
showed Judy the assessing ropes and she stayed for four years.  While work-
ing for St. George, Judy also worked part-time for the towns of Union and 
South Thomaston.

In 1993, Judy was hired as the full-time assessor for Rockport.  After seven 
years in Rockport, she decided to take a position with Camden for the next 
three years followed by another turn in direction; she was hired by Maine 
Revenue Services, serving various positions as a Property Appraiser, Acting 
Municipal Supervisor and Chief of Training and Education.  Judy credits 
her three years with the State as an educational experience she still trea-
sures today.  But the itch to return to municipal assessing brought her back 
to Rockport for another three years before finally settling in Winslow.

Judy received her CAT designation in 1989 while working for St. George and 
her CMA designation in 1993 while working for Rockport.  She has been a 
member of IAAO for over 25 years.  Judy currently serves on the Board of 
the Maine Chapter of IAAO and was its 2008-09 President.  Judy is also a 
member of MAAO and served as President in 1996-97.

Judy loves her job especially mapping and educating taxpayers about the 
property assessing process.  What she dislikes is dealing with taxpayers’ 
conflicts.  For sure, Judy’s quick smile and helpful attitude keeps those en-
counters to a minimum.

After college, Judy married Rick and brought up a son and two stepsons 
in the village of Port Clyde.  During that time, she coached fifth and sixth 
grade basketball, was a Cub Scout den mother and supported the St. George 
ambulance as an EMT.  Today, she lives in the home she grew up in with 
her husband.  They are grandparents to five grandchildren.  Judy’s hobbies 
are outdoor activities including hunting and gardening.  Her love of garden-
ing includes canning the produce from a huge patch.  Judy also finds the 
time and energy to run everyday.

Thank you, Judy, for being such an energetic leader to our Maine assessing 
community. 
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MAAO Secretaries Report 
  By Tammy L. Brown

The MAAO Board met on March 7, 2014, at MMA in 
Augusta. 

At that meeting all committee chairs reported on what 
they have been working on. Most committee chairs are 
in the process of reaching out to those members who 
have indicated they have an interested in severing on a 
committee. If you have expressed an interest and have 
not heard from a committee chair please feel free to con-
tact that chairperson.

The Board reviewed the current membership application 
and discussed the current dues. The Board voted not to 
increase the annual dues for 2014.

The educational offering calendar was discussed. The 
following is a list of what educational workshops MAAO 
has coming up:

Lincoln Maine Spring Workshop-April 26, 2014 at 
the Northern Maine Region III Vocational School in Lin-
coln. This will offer sessions for both Assessors and Code 
Enforcement Officers.

Northern Maine Spring Training Workshop – May 
2, 2014 at the Northern Maine Development Commis-
sion Board Room in Caribou

Board of Assessment Review Workshop – May 8, 
2014 will be held at MMA in Augusta

Annual MAAO Fall Conference – will be held at Se-
basco Harbor Report, September 3-5, 2014. 

It is with much regret that we had to accept the resig-
nation of Beth O’Bar from the MAAO Board. She has 
been a active member of our board for many years. Her 
enthusiasm, kindness and great attitude will be missed. 
The Board would like to wish her luck on her next big 
adventure.

MAAO is excited for the opportunity to participate with 
the MCIAAO on sharing an informational booth at the 
MMA Convention in October. We look forward to you 
stopping by the booth.

The next scheduled board meeting is May 2 at 10:00 at 
MMA in Augusta. 

The Warren Group is the leading provider of timely and reliable

information for real estate and financial service professionals.

Our commitment to deliver impartial news and accurate data

has earned the trust of informed decision-makers since 1872.

Thanks to all of you for your support & cooperation

as we continue our “working partnership.” Please visit

www.thewarrengroup.com
to learn about The Warren Group and our 

Real Estate Records Service – a searchable database 

of every $1,000+ real estate transaction that 

has taken place in Southern New England since 1987.

          Ellen Docherty • Elizabeth Santos

phone 800-356-8805 • fax 617-428-5120

           280 Summer Street • Boston, MA 02210-1131

BANKER & TRADESMAN www.thewarrengroup.com   THE COMMERCIAL RECORD

Ellen Docherty 617-896-5361
phone 800-356-8805 • fax 617-428-5120

Ellen Docherty 617-896-5361

Linda MacDonald 617-896-5319

Phone 800-356-8805 • Fax 617-428-5120
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Many communities are being approached by companies 
looking to install Wind Power Generators in their com-
munities.  As one of “those” communities that have a  
Wind Power project developed in their Town, I felt it 
might be good to share how this project has impacted 
Lincoln. 

The Town of Lincoln entered into a 60/40 Tax Increment 
Financing agreement with Evergreen Windpower in 
2006.  The estimated valuation being added to the com-
munity was projected at $60,000,000.  At the time the 
overall valuation of Lincoln was $209,000,000.  Commu-
nity leaders looked at this as a significant investment in 
Lincoln through increased jobs, and economic develop-
ment revenues which 
could be used to 
make Lincoln a more 
attractive place to do 
business.  

Opposition to the 
project was repre-
sented by a group of 
residents and non-
residents working 
under the name the 
Friends of Lincoln 
Lakes.  The Group 
felt the Town of 
Lincoln’s Land Use 
Ordinance did not 
address the construc-
tion of Wind Power 
Turbines, thus the Planning Board issued the Permit 
Without Authority.   Additionally, the group claimed the 
turbines would lower property values, create shadow 
flicker, and noise pollution that would result in health 
issues for local residents.  They also claimed that the 
Tax Increment Financing agreement would bring no 
benefit to the residents of the Town of Lincoln.  The 
group filed appeal of the permit with the local Appeals 
Board.  The Appeals Board denied the an appeal be-
cause they could not determine who The Friends of the 
Lincoln Lakes were.  This went to the Maine Supreme 
Court and the Court found in favor of the Lincoln Ap-
peals Board’s decision.  Friends of Lincoln Lakes v Town 
of Lincoln 2010ME78

As assessors, we are trained to look at the historical 
facts.  What statistically can we prove?  Statistically 
since the Wind Turbines have been installed, the Town 
of Lincoln has not received one complaint on shadow 

flicker.  We have received one complaint on the noise 
created by the turbines.  There is no evidence the tur-
bines have reduced market value of waterfront proper-
ties overlooking the turbines.  I have documented fewer 
sales and a longer marketing time, but no change in 
selling prices.  It is arguable whether this is a result of 
the turbines or the national downturn in our economy. 
Conversations with property owners during site inspec-
tions of properties overlooking the Wind Turbines have 
truly been an even mix.  People who don’t like looking at 
them are really passionate. People who don’t care either 
way, are similar to the residents that have the train 
passing 100 feet from their front door.  They get used 
to it, and they don’t have an opinion either way.  Then 

there are the resi-
dents who find them 
fascinating and mes-
merizing and love 
to watch them spin.  
Our statistics cannot 
prove Wind Turbines 
have had a negative 
impact on property 
valuations. 

Economically, the 
Wind Power project 
did bring to Lincoln 
all of the things they 
said it would.  For a 
period of over a year 
it brought in over 
300 construction 

workers.  These workers spent money at Lincoln busi-
nesses.  Once the temporary workers left, three new jobs 
were created for workers servicing the turbines.  These 
individuals have since bought homes here.  The TIF has 
allowed the Town to purchase Public Works and Public 
Safety Equipment which in these tough budget times 
these capital purchases would not have been purchased 
because capital purchases have been frozen. It has also 
allowed the Town to move forward with future plans 
to extend water, sewer and three phase power to the 
industrial zone.  Currently the Town is working with the 
Department of Transportation to widen the West Broad-
way corridor. The plan is to eliminate DOT impact fees 
and make Lincoln more attractive to businesses.

In conclusion, I am not advocating for or against Wind 
Power development.  This is the measureable provable 
impact it has had on the Town of Lincoln. 

Wind Power Revisited 
  By Ruth E Birtz, Town of Lincoln
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Harris Local Government 

Serving over 400 Maine Communities! 
56 Banair Road, Bangor, Maine 

www.triosoftwarecorp.com 
Phone – 888.942.6222                 Email – trio@harrislocalgov.com 

 

A taxpayer came into our office to complain about an increase in her taxes.  
After going over her property records with her it was clear that the change 
was only in the mil rate.  Still upset she said “ I don’t care what they do in 

that mill, it has nothing to do with my taxes.”
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MAAO
2014Fall Conference

September 3rd – 5th

April 1, 2014

Dear Merchant and Friend of MAAO, 

The Maine Association of Assessing Officers is a nonpolitical, nonprofit organization 
founded in 1960.  Today, MAAO has more than 230 members throughout the State.  Our 
mission is to promote the fair and equitable appraisal and proper administration of property 
assessment through continuing education and exchange of ideals and information for its 
membership.

The funds raised at this year’s Silent Auction, to be held at our Annual Conference 
from September 3rd to 5th at Sebasco Harbor Resort, will be used to continue our educational 
goals.

Your donation to this effort will be greatly appreciated and your business’ contribution 
will be prominently acknowledged at the conference and in our subsequent newsletter.

Please do not hesitate to contact me for additional information regarding this year’s 
Silent Auction.
 
 
Sincerely,

Rick Mace, Chair
MAAO Silent Auction Committee
rmace@yorkmaine.org

MAAO is an affiliate member of the International Association of Assessing Officers

Visit us at our website: www.maineassessors.org
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MAAO 2014 Benefit Auction 
 

DONATION INFORMATION 

DONOR: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _  
 

MAILING ADDRESS:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
TEL. #: _ _ _ _ _ _ _ _ _ _ CONTACT:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

 
 

ITEM DESCRIPTION: _ _ _ _ _ _ _ _ _  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _    
 

_ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _   DONOR VALUE: _ _ _   
  

 
DATE OF DONATION: _ _ _ _ _ _ SOLICITED  BY: _ _ _ _ _ _ _ _ _ _   

 
ITEM:  Received _ _ _ To be picked up _ _ _ Will be delivered _ _ _ 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

MAAO 2014 Benefit Auction 
DONOR RECEIPT 

 
DONOR: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
CONTACT: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ DATE OF DONATION: _ _ _ _ _  

 
ITEM DESCRIPTION:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
DONOR VALUE:  _ _ _ _ _ _ _ _ _ _  SOLICITED BY: _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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MAKE CHECKS PAYABLE TO MAAO

Boards of Assessment Review Workshop – Thursday, May 8,2014

Please register the following person(s) from  ___________________________________________________________ for the Boards of Assessment Review Workshop.

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

BILLING  ADDRESS :  __________________________________________________________________________________ TOTAL  AMOUNT:  $ ________________
Mail registration form to: MAAO, 60 Community Drive, Augusta, ME 04330    Fax form to: 207-624-0128  
or Register online at: http://www.memun.org/TrainingResources/WorkshopsTraining.aspx 
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ADA Message:  In order to ensure your complete participation, we would appreciate 
your informing us of any special requirements you may have due to a disability.

Boards of assessment review
Maine Association of Assessing Officers 

in cooperation with Maine Municipal Association & Maine Town, City and County Management Association:

This Seminar will cover an overview of the Board of 
Assessment Review (BAR) process, an overview of applicable 
Maine law, the nuts and bolts of preparing for and conducting 
a BAR hearing. Sample forms and written decisions will also 
be discussed.

WHO SHOULD ATTEND
While this seminar focuses on the responsi-bilities of the 
BAR Member, it will also be beneficial to Assessors and other 
municipal officials who handle assessing questions.
*This seminar counts 2 hours towards MTCMA Certification (Legal, 
Leadership, Financial) and Assessors continuing education hours.

SpEAkErS
Sally Daggett, Attorney at Law, Jensen Baird Gardner & 
Henry
William Dale, Attorney at Law, Jensen Baird Gardner & 
Henry

DATE/TIME/LOCATION
Thursday, May 8, 2014 • Maine Municipal Association

3:30 - Registration / 3:30 - 4:30 - Light Dinner
4:30 - 7:00 - Presentations

fEE
$40.00 per person – Fee includes a light dinner and pre-
sentation materials.

rEgISTrATION INfOrMATION
To register, please fill out the attached registration form and 
mail it with your payment to MAAO, 60 Community Drive, 
Augusta, ME 04330, or fax your registration to 207-624-

0128.  You may also register online at http://www.memun.
org/TrainingResources/WorkshopsTraining.aspx.

qUESTIONS/CANCELLATIONS
If you have any questions about the workshop, or wish to 
cancel, please call Melissa Carver at MMA at 1-800-452-
8786, ext. 2299 (Augusta area: 623-8428).  Notification must 
be given at least 72 hours before the meeting to receive a 
refund (minus $10.00 administrative fee). ALL cancellations 
regardless of reason are subject to a $10.00 administrative 
fee for processing.

STOrM pOLICy
If there is inclement weather,  a decision to postpone will be 
made by 5:00 p.m. the day prior to the workshop.  MAAO 
encourages all registrants to check the MMA website at 
www.memun.org or call the training hotline at 207-624-0117 
before departing for any MAAO sponsored events to ensure 
that the event schedule has not changed.

DIrECTIONS:  From the North:  Take I-95 south to Exit 
112, turn left off exit ramp. 

From the South: Take I-95 north to Exit 112A, stay to the right 
off exit ramp.

Follow road signs to the Augusta Civic Center taking a right 
onto Community Drive.  MMA is located to the left and 
back of the Augusta Civic Center building and to the right of 
the University of Maine athletic fields. The Maine Municipal 
Association sets back at the end of the roadway.  If you need 
assistance while traveling, please call MMA at 623-8428.



April 2014
9

AGENDA
8:00-8:30 a.m.       Registration
Assessing
8:30-10:15 a.m.      BETE/BETR
       Joe Salley, Dept of Revenue Services
10:15-10:30 a.m.    A.M. Break
10:30-12:00 p.m.   Sales Ratio Studies
       Philip Drew, City of Bangor
12:00-1:00 p.m.      Lunch - provided by the Culinary Arts 

      Students of Region III Vocational School
1:00-2:45 p.m.       Tree Growth/Assessor’s Calendar
       Darryl McKenney, Town of Waldoboro
2:45-3:00 p.m.       P.M. Break
3:00-4:30 p.m.       Deeds and Foreclosures    

      Martha Novy-Broderick, ESQ
Code Enforcement
8:30-10:15 a.m.  Land Use and Subdivision
  Phil Carey, State Planner and CEO Trainer
10:15-10:30 a.m.   A.M. Break 
10:30-12:00 p.m.   Shoreland Zoning
      Speaker to be announced
12:00-1:00 p.m.      Lunch - provided by the  Culinary Arts 

     Students of Region III Vocational School
1:00-4:30 p.m.      A-Z of Home Inspections and New Code 

     on Radon
      Ted Ocana, PE, Foresight Engineering
2:45-3:00 p.m.      P.M. Break

DATE & LOCATION
Northern Maine Region III Vocational School
35 West Broadway, Lincoln, Maine

FEE
$40.00 per person (lunch included)

REGIsTRATION INFORmATION
To register, please fill out the attached form and mail it with 
your payment to MAAO, 60 Community Drive, Augusta, 
ME 04330, or fax your registration to 207-624-0128. You 
may also register online at http://www.memun.org/
TrainingResources/WorkshopsTraining.aspx.

quEsTIONs/CANCELLATIONs
If you have any questions about the workshop, or wish to 
cancel, please call Melissa Carver at MMA at 1-800-452-
8786, ext. 2299 (Augusta area: 623-8428). Notification must 
be given at least 72 hours before the meeting to receive a 
refund (minus $10.00 administrative fee). ALL cancellations, 
regardless of reason, are subject to a $10.00 administrative 
fee for processing.

sTORm POLICY
If there is inclement weather, a decision to postpone will 
be made by 5:00 p.m. the day prior to the workshop. MMA 
encourages attendees to check the MMA website or call 
the training hotline at 207-624-0117 before departing for 
any MMA events to ensure that the event schedule has not 
changed.

ADA mEssAGE
In order to ensure your complete participation, we would 
appreciate your informing us of any special requirements 
you may have due to a disability.

LINCOLN MAINE SPRING TRAINING
Saturday, April 26, 2014 • 8:00 a.m. to 4:30 p.m. 

Northern Maine Region III Vocational School – 35 West Broadway, Lincoln, Maine

A
TT

E
N

D
IN

G

(Municipality/Employer)

MAKE CHECKS PAYABLE TO MAAO

Lincoln Maine spring training – saturday, April 26, 2014 in Lincoln,

Please register the following person(s) from  ____________________________________________________________________ for the Lincoln Maine Spring Training.

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

BILLING  ADDRESS :  __________________________________________________________________________________ TOTAL  AMOUNT:  $ ________________
Mail registration form to: MAAO, 60 Community Drive, Augusta, ME 04330    Fax form to: 207-624-0128  
or Register online at: http://www.memun.org/TrainingResources/WorkshopsTraining.aspx  
      
    ADA Message:  In order to ensure your complete participation, we would appreciate 
your informing us of any special requirements you may have due to a disability.
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Meets & Bounds

ANNUAL NORTHERN MAINE SPRING TRAINING
AGENDA
8:30-9:00 a.m. – Registration
9:00-10:30 a.m. – Daisy Mueller, Senior GIS Analyst 

 James W. Sewall Company
GIS Solutions: Using online web mapping solutions, munici-
palities can store and search data as well as create reports 
for much of their location-based assets and details about 
those assets in one location, accessible by anyone with an 
internet connection.
10:30 a.m. – Steven “Joe” Salley, Appraiser
12:00 p.m. – Maine Revenue Services
BETE (Business Equipment Tax Exemption)
Questions and Answers
What Maine Revenue is looking for as they audit municipal 
offices for the BETE Program.
12:00-1:00 p.m. Lunch (Soup & Sandwich)
Catered by Cindy’s Shop in Caribou
1:00-2:30 p.m. – Tony Pinette, Appraiser
Maine Revenue Services
Christy Sirois, Town Manager Agatha
• Excel basics for Assessors
• Extracting reports from TRIO
2:30-4:00 p.m. – Ardis Brown, Steve LeMay and Tony Pi-
nette, Appraisers
Maine Revenue Services
• Round table discussions on current issues facing Asses-
sors
• Group discussion on future meetings / training.
DATE & LOCATION
Friday, May 2, 2014
Northern Maine Development Commission Boardroom
11 West Presque Isle Road, Caribou, Maine

TImE
8:30-9:00 a.m. Registration
9:00 a.m.-Noon Training
Noon-1:00 p.m. Lunch
1:00-4:00 p.m. Training

FEE
$25.00 per person (lunch included)

REGIsTRATION INFORmATION
Register early/space in limited (Capacity: 30)
To register, please fill out the attached form and mail it with 
your payment to MAAO, 60 Community Drive, Augusta, 
ME 04330, or fax your registration to 207-624-0128. You 
may also register online at http://www.memun.org/
TrainingResources/WorkshopsTraining.aspx.

quEsTIONs/CANCELLATIONs
If you have any questions about the workshop, or wish to 
cancel, please call Melissa Carver at MMA at 1-800-452-
8786, ext. 2299 (Augusta area: 623-8428). Notification must 
be given at least 72 hours before the meeting to receive a 
refund (minus $10.00 administrative fee). ALL cancellations 
regardless of reason are subject to a $10.00 administrative 
fee for processing.

sTORm POLICY
If there is inclement weather, a decision to postpone will 
be made by 5:00 p.m. the day prior to the workshop. MMA 
encourages attendees to check the MMA website or call 
the training hotline at 207-624-0117 before departing for 
any MMA events to ensure that the event schedule has not 
changed.

ADA mEssAGE
In order to ensure your complete participation, we would 
appreciate your informing us of any special requirements 
you may have due to a disability.

A
TT
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N

D
IN

G

(Municipality/Employer)

MAKE CHECKS PAYABLE TO MAAO

Annual northern Maine spring training – Friday, May 2, 2014 in Caribou,

Please register the following person(s) from  _____________________________________________________________ for the Annual Northern Maine Spring Training.

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

BILLING  ADDRESS :  __________________________________________________________________________________ TOTAL  AMOUNT:  $ ________________
Mail registration form to: MAAO, 60 Community Drive, Augusta, ME 04330    Fax form to: 207-624-0128  
or Register online at: http://www.memun.org/TrainingResources/WorkshopsTraining.aspx  
      
    ADA Message:  In order to ensure your complete participation, we would appreciate 
your informing us of any special requirements you may have due to a disability.
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MAAO ANNUAL DUES
Regular Membership:  $30/person

Associate Membership:  $30/person

Subscribing Membership:  $200/business*

Municipal Membership:  $50/municipality**

Student Membership:  FREE

*Includes all employees  **Includes Boards of Assessors & Elected Municipal Officials
Please visit our website at: www.maineassessors.org for more information and membership application form.

Membership Questions?

Please contact Affiliate Services at: 
1-800-452-8786 

www.memun.org

There has been much concern in the As-
sessing community that we are not attract-
ing young individuals into the profession.  
It has been noted at many gatherings that 
the average age of our professional com-
munity is getting older, and there is great 
concern that soon we will not have trained 
individuals to fill the vacancies created by 
our colleagues who are retiring.  

I have had the benefit of having an assistant, Amanda 
Woodard who has been working toward getting her 
Certified Maine Assessors designation. As part of her 
training we undertook revaluation contracts in two 
small communities.  Public Relations and how to handle 
the variety and unique character of the many taxpayers 
we encounter is a very important part of training a new 
Assessor.  I would like to share the following story on 
how NOT to treat a taxpayer.

Amanda and I had been conducting a property site visit 
in the small community of Passadumkeag throughout 
the month of March.  We sent out appointment letters 
that gave notice to property owners when we would be 
at their residences.  One very British resident was not 
at home at the scheduled appointment.  As I am sure 
you’ve all experienced, we received a very irate call that 
we did not come when scheduled and he had waited the 
entire day.  After apologizing, we scheduled another ap-
pointment at his convenience for the first week in April.  
The day started out sunny and around 40 degrees.  By 
the time we left for the appointment the wind had 
picked up, the temperature had dropped, and it was bliz-
zard like conditions.  Knocking on the door, Mr. British 
stepped out of his residence clearly to block access to the 

Memoirs in the Assessing Field 
 By Ruth E Birtz, Town of Lincoln

interior. We informed him that we did 
not have to enter the property if he could 
just answer a few questions regarding 
the interior condition of his residence.  
Freezing at this point, Mr. British pro-
ceeded to ask Amanda if she were cold, 
because she was just a bit of a thing.  She 
politely deferred his questions by assur-
ing him she was fine, while I continue 

to try and complete the site inspection.  Several more 
comments followed, he asked if she were a model on the 
cat walk, if she was a size 8, if she was sure she was not 
cold, and finally if she would like to come in for a cup of 
cocoa.  At this point, cold and not getting answers to my 
questions all my training went out the window.  This 
is what I said.  “Look I get it.” I know she is young and 
pretty and I am just old and fat, but could we just get 
this done.”  Mr. British turned his attention to me and 
responded “I guess that is why I am divorced.”  To this 
day Amanda and I laugh about this.  

I encourage anyone who has humorous stories like this, 
please share. 



THE ASSESSOR OF THE YEAR AWARD 
MAINE ASSOCIATION OF ASSESSING OFFICERS  

 
 

The Award 
 

The Assessor of the Year Award is sponsored annually by the Maine Association of Assessing Officers 
Association (MAAO) to recognize professional and dedicated service by an Assessor to his/her 
profession and community. 
 
 
Nominating Process/Presentation of Award: 
 

1) The selection committee shall be appointed by the MAAO Board of Directors.  It  may consist 
of the following: 

 
• The Chair of the Awards and Scholarship Committee, the Awards and Scholarship Committee 

members and the MAAO Executive Board members. 
• Immediate past recipient of the Assessor of the Year award. 

 
2) The Committee shall solicit nominations from MMA members and affiliates.  Deadline for 
nominations to be submitted will be July 10, 2014. Nominations will be submitted on the official 
MAAO Assessor of the Year Nomination Form. 
 
3) The Committee shall not disclose the name of the recipient before the Awards Ceremony. 
 
4) The Award will be given during the MAAO Fall Conference Annual meeting in September. 
 
 
Criteria: 
 

Nominees for this award shall meet the following criteria: 
1) Nominee must hold the title of Assessor for his/her municipality, and be a current CMA. 
2) Nominee provides service and contribution beyond just that of the municipality in which he/she 

serves by active participation in various Assessing organizations. 
3) Quality and consistency of work product 
4) Nominee is recognized as a Assessor who displays characteristics of integrity and leadership.  
5) Nominee shall have at least three years experience as an Assessor. 
6) Nominee is not eligible if they have been a previous recipient of the Assessor of the Year 

Award. 
 

 
Additional Information 
For additional information, please contact Joan Kiszely at MMA at 1-800-452-8786 or in the Augusta 
area at 623-8428. 



MAINE ASSOCIATION OF ASSESSING OFFICERS 
2014 ASSESSOR OF THE YEAR AWARD NOMINATION  

 
 
Nominee’s Name:________________________________________________________ 
 
Municipality: ___________________________________________________________ 
 
Mailing Address: __________                       _________Telephone: ________________ 
 
Nominee’s Position: ______________________________________________________         
 
Date of Original Certification as an Assessor: _____                                                          _                                                         
 
Date or Year Nominee began work as an Assessor______________ (Must have served as 
an Assessor for at least 3 years)  
 
Please answer questions below and attach additional sheets if necessary.  
 
1. Please provide examples of the Nominee’s leadership, service, and contribution to the 

Assessor’s profession. List any participation in or awards given that were associated 
with any State, New England, or International organizations.  

 
 
2. Please provide examples of the Nominee’s dedication toward the community they 

serve and describe their efforts to promote the cause of good local government.  
 
 
 
3. Please give a brief synopsis on the quality and consistency of work product.  
 
 
 
Please attach all supporting documentation (newspaper articles, letters, letters of 
recommendation, resume, etc.) with this nomination form and submit to:  
 

MAAO - Assessor of the Year Award 
C/O MMA, 60 Community Drive 

Augusta, ME 04330. 
Deadline is July 10, 2014. 

 
Nomination submitted by: _____________________________________                       __                            
 
Title:___________________________________________________________________ 
 
Mailing Address:__________________________________________________________  
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