
February 2019	 Maine Association of Assessing Officers

Meets & Bounds

President’s Message

MAAO Board Meetings 2019

Mar. 1	 10:00 a.m	 MMA - Augusta

May. 3	 10:00 a.m	 MMA - Augusta

Aug. 2	 10:00 a.m	 MMA - Augusta

Dec. 6	 10:00 a.m	 MMA - Augusta

Dear MAAO Members,

Hang in there! We’re in 
the final stretch of winter 
and the groundhog didn’t 
see his shadow so spring is 
coming early! Can’t second 
guess the science around a 
groundhog not seeing his 
shadow can you? All kid-
ding aside, as assessors we 
know crunch time is right 
around the corner. April 1st 

will be here before we know it.

The 2019 Fall Conference Agenda has been finalized. 
We have some great offerings including a presentation 
by Attorney Sally Daggett of Jensen Baird Gardner 

and Henry, and Dan Robinson, Assessor for the Town 
of Kennebunk on how to prepare an appeal packet. Jeff 
Kendall of Maine Revenues Services has approved the 
Fall Conference for 20.5 continuing education hours. 
The personal property presentations by Lisa Hobart, 
PPS have been approved for 7.5 hours of advanced as-
sessor training. You should have already received a copy 
of the Fall Conference Agenda by email. Please let me 
know if you didn’t receive it. Registration materials will 
be ready soon so make sure to keep an eye out. 

Finally, for all you Patriot fans, congratulations on 
another Super Bowl victory! I like 6 but 7 would be even 
better! Already can’t wait for next season!! 

Bill Healey 
MAAO President
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MAAO BOARD

(Continued on Page 4)

Member Profile: Brenda Cummings

PRESIDENT
William Healey, Jr, City of Lewiston
Phone: 513-3122 
E-mail: bhealey@lewistonmaine.gov

VICE PRESIDENT
Tammy Brown, Town of North Haven
Phone: 867-4433
E-mail: tammybrown4139@aol.com

SECRETARY
Tammy Brown, Town of North Haven
Phone: 867-4433
E-mail: tammybrown4139@aol.com

TREASURER
Martine Painchaud, Town of Eliot
Phone: 439-1813
E-mail: mpainchaud@eliotme.org

FIRST PAST PRESIDENT
Ruth Birtz, Town of Lincoln
Phone: 794-3372 Fax: 794-2606
E-mail: assessor@lincolnmaine.org

SECOND PAST PRESIDENT
Rick Mace, Town of York 
Phone: 363-1005 
E-mail: rmace@yorkmaine.org

DIRECTORS
Dan Robinson Town of Kennebunk 
Phone: 985-2102, EXT 1333  
E-mail: drobinson@kennebunkmaine.us 

Roger Hoy  
Phone: 724-7475  
E-mail: mhoy5@roadrunner.com 

Darryl McKenney, Town of Waldoboro 

Phone: 832-5369  
E-mail: assessor@waldoboromaine.org 

Lewis Cousins, City of Presque Isle  
Phone: 760-2714  
E-mail: lcousins@presqueisleme.us 

Deborah Turner, Town of Harpswell 
Phone: 833-5771  
E-mail: dturner@town.harpswell.me.us 

Martine Painchaud Town of Eliot 
Phone: 439-1813  
E-mail: mpainchaud@eliotme.org

Travis Roy City of Old Town 
Phone:  827-3965 EXT 206  
E-mail: troy@old-town.org

Craig Skelton Town of South Berwick 
Phone: 384-3010  
E-mail: cskelton@sbmaine.us

As anyone who has been to Sebasco Harbor Resort 
for the annual MAAO Conference knows by now, 
I grew up in Phippsburg. My mother was the 
tax collector and treasurer in Phippsburg for 29 
years, and my father was a selectman/assessor 
for 12 years. This was back in the days when you 
did town business out of your home as well as the 
town office, so you could say I have been a part of 
municipal government for a very long time.

My father, Bob Cummings, took assessor certifica-
tion classes in the early 1980s, where he was told 

assessing could never be computer-
ized, as it was just too complicated. 
He took that as a challenge, and de-
veloped what may have been Maine’s 
first CAMA software, in dBase, for 
the town of Phippsburg. My mother 
still has an early Windows computer 
that runs the software, if anyone 
wants to give it a try!

When I became a CMA in 2004, I met 
Roland, the long-time Maine Revenue 
Services auditor for Phippsburg. He 
told me my father’s position was that 
“Any sale to an out-of-stater is, by 
definition, an irrational sale.” I think 
about that comment whenever I look 
over our sales declarations. 

Before I became a CMA, I had been 
writing grants in the community 
development office in Bath. At the 
time, debate was raging in Maine 
over Question 1, which would have 
limited property taxes to 1% of the as-
sessed value. I wanted to understand 
how this tax stuff really worked, so 

I decided to apply for Bath’s assistant assessor position. We were in the 
middle of a revaluation at the time, so I got a solid start in the profession. 
When Paul Mateosian retired in 2014, I took over the assessor position, and 
moved from knowing a great deal about personal property to knowing not 
nearly enough about valuing real property. It’s been quite a transition, but 
I’m finally feeling I’m getting the hang of it.

Now that I’ve learned a little bit about this tax stuff, I have to manage my 
tendency to want to explain “more than you ever wanted to know” about as-
sessing to anyone who gives me half a chance… much to the chagrin of some 
of Bath’s taxpayers. Even though it’s common to hear jokes about how the 
tax assessor is a much-disliked position, I’ve found most people pretty easy 
to work with, at least once I’ve emphasized my desire to, at the very least, 
treat them “equally and fairly” with everyone else. My husband, Tim Rich-
ter, and I live here in Bath, so I also get to commiserate with Bath taxpayers 
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MAAO Secretaries Report

Meets & Bounds 
publication months:

February, May,  
August & December
Please contact Tammy Brown or a  

Director if you have any news  
for the newsletter.

MAAO Board met on January 25, 2019.  At this meeting 
we discussed many items, most of which were sur-
rounded by how we could offer the most timely and best 
education offerings to our membership. We hope you 
were able to take advantage of the educational offerings 
that our Education Committee put together in 2018. Our 
goal continues to be how we can best assist you with 
your assessing & educational needs. Bill Healey, Jr. has 
already put together a wonderful program for the MAAO 
Fall Conference. You will find that agenda listed within 
this issue. Bill and his education team are in the process 
of working with MCIAAO to provide a great program for 
the Maine Municipal Convention. There will be updates 
in the near future regarding those offerings.

The Board reviewed the 2018 Budget in an effort to set 
forth a 2019 budget that reflected the needs of the mem-
bership. Committee chair were elected for 2019. The 
following is a list of Committees, Chairs and Co-Chairs.  

Secretary: Tammy Brown
Treasurer: Martine Painchaud
Co-Treasurer: Lewis Cousin
Audit/Finance: Ruth Birtz
Co-Audit/Finance: Darryl McKenney
Calendar/Advertising Chair: Lewis Cousins
Co-Calendar/Advertising: Rick Mace
Newsletter Chair: Tammy Brown
Co-Newsletter: Ruth Birtz
Ethics Committee Chair: Travis Roy
Co-Ethics: Craig Skelton
Legislative Committee Chair: Darryl McKenney
Co-Legislative: Ruth Birtz
Membership Committee Chair: Roger Hoy
Awards/Scholarship Committee Chair: Rick Mace
Technology Chair: Dan Robinson
Co-Technology: Travis Roy
Education Committee Chair: Bill Healey
Co-Education: Dan Robinson and Travis Roy
Conference Committee Chair: Tammy Brown
Co-Conference Committee: Darryl McKenney and Deb-
bie Turner
Historian: Darryl McKenney
Executive Committee: Ruth Birtz 
Co-Executive Committee: Bill Healey, Jr., Tammy 
Brown, and Rick Mace
Distance Learning Chair: Travis Roy
Co-Distance Leaning: Dan Robinson and Lewis Cousins

If you would like to assist with a committee and the 
chair has not contacted you please feel free to contact 
them.

The board would like to remind our membership that 

MAAO has scholarships available for upcoming educa-
tional offerings. It is a simple application that must be 
filed 60 days before the educational offing you would like 
to attend. The application is enclosed with this issue of 
Meets & Bounds.

It is also time to once again be thinking of whom you 
would like to see this year’s Assessor of the Year Award 
be awarded to. There are many Assessors among us 
who would make a perfect nominee. Please take the 
time to make that nomination. You will find the criteria 
and application is also enclosed in this issue of Meets & 
Bounds.

The next scheduled board meeting is March 1st at 10:00 
a.m. at MMA in Augusta. If you have anything you 
would like to share or have the board take up, please 
contact any board member and they will be happy to 
assist you. 

Respectfully submitted by 
Tammy L. Brown
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Member Profile (cont’d)

ANNUAL DUES
Regular Membership:		  $40/person

Associate Membership:		  $40/person

Subscribing Membership:		  $250/business*

Municipal Membership:		  $60/municipality**

Student Membership:		  FREE

*Includes all employees **Includes Boards of Assessors & Elected Municipal Officials
Please visit our website at: www.maineassessors.org for more information and membership application form.

Appraisals Vs Maine Revenue Services Bulletin No. 10  

Have we gone astray in the world of assessing with too 
much emphasis on appraisals?  

Tell me you haven’t had a property owner trot into the 
office with a big smile on their face thinking they have 
a silver bullet to slay the vampire assessor and disprove 
that ridiculous assessment.

Case in point: The property was purchased as a “bank 
approved short sale.”  This home sits on the upper 
portion of Bauneg Beg Mountain with westerly sunset 
views.  You don’t have to take off your shoes to count the 
properties in town that would match that description.  

Lacking comparable sales, the appraiser reached out to 
the next town over, which is mostly flat, so you could 
say the comparable was in the valley!  At least the ap-
praiser was nice enough to note “Due to a lack of sales 
of similar properties within those parameters, the search 
was expanded to other styles, ages, sizes and locations…” 
That may make you wonder what similarities the sales 
comps had to the subject if they were not similar in 
style, age, size or location!  Can we agree that an ap-
praiser is sometimes faced with trying to fit a round peg 
in a square hole? 

I don’t envy appraisers, especially in small towns where 
little sales data exists.  Additionally, they have to 
comply with guidelines and limitations imposed by the 
financial institution.  Keep in mind, the appraisal was 
done for a particular client and a specific purpose.  Look 
for that in the report.

An assessor’s responsibility is to arrive at an equitable 
assessment and it often takes a lot of effort educating 
the public about that process.  When faced with helping 
a taxpayer understand that the appraisal in their hand 
doesn’t prove their assessment is too high, I focus on 

Bulletin No. 10 published by Maine Revenue with em-
phasis on the fifth paragraph.  It speaks to the property 
owners responsibility to determine if the “…valuation of 
their property is equitable in relation to similar property 
within the town.”

We need to remember what the goal of the appraisal 
is and who it was prepared for.  Appraisals do some-
times provide information we are not aware of and that 
information can be the basis for making an adjustment.  
Beyond that, the question remains whether the assess-
ment is “equitable in relation to similar property within 
the town.”

Break out a copy of Bulletin No. 10 and have a look. 

Respectfully Submitted, 
Craig Skelton

about our high mill rate.

In my free time, I’m involved with the Bath Historical 
Society (Tim and I just did a presentation on the ancient 
burying grounds of Bath) and the Phippsburg Land 
Trust. When I’m just sitting around, though, I do a lot 
of math, number and word puzzles. I am often seen at 
MAAO meetings and educational events with my 5-year 
“practice” rug, a braided rug made from old sheets I’m 
making for my son. When it’s finished, I plan to start a 
real (wool) braided rug. That should take me well past 
retirement age.

Despite being an assessor for nearly 15 years now, I’m 
only just now getting over feeling like a complete novice. 
I’m starting to look around and realize, “Oh no, I’m turn-
ing into one of the elders in the room!” Yikes! 

www.maineassessors.org
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MAAO Training Calendar 2019  

April 26  
Northern Maine Spring Workshop 

Northern Maine Development 
Commission-Caribou

May 15 
Board of Assessment Review 

(this class shown by LIVE, interactive video 
conference in conjunction with Augusta training) 

MMA - Augusta
Northern Maine Development 

Commission-Caribou

September 18-20 
Fall Conference/Annual Meeting

Sebasco Harbor Resort 

October 2 & 3
 MMA Annual Convention

Cross Insurance Center - Bangor

Helpful Tricks To Our Trade
In an effort to assist the new assessor among us we 
will periodically be featuring a form, spreadsheet or 
document being used by assessors that may be helpful 
to others.  In this issue we have featured a Deed/Split 
Processing Form that has been found to be helpful to 
Craig Skelton.  If you have a form, spreadsheet or docu-
ment you would like to share, please forward it to tam-
mybrown4139@aol.com.

With the frequent phone calls or walk ins to the office, 
the Deed/Split Processing form allows you to keep track 
of where you are in the process of processing splits.  I 
find it helpful to attach a snapshot of a section of the tax 
map with changes penciled in as well as a copy of any 
Deed Plot or survey you may have to assist the mapper.

MAAO is in the process of updating our website. Once 
that is done our goal is to have a link to this helpful 
spreadsheet and any other people find helpful and may 
like to share. 

Respectfully Submitted 
Craig Skelton

mailto:tammybrown4139@aol.com.
mailto:tammybrown4139@aol.com.
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Town of York Solar Panel Appeal
Follow-Up

In our last newsletter I gave a brief description of the 
class action abatement request by a dozen property 
owners in York regarding their solar panels. After my 
denial and losing their appeal with our Board of As-
sessment Review, they continued their fight to Supe-
rior Court. Before we could get to court they asked the 
Town to consider a settlement, which I have included 
here for reading pleasure. The total tax abatement for 
all property owners combined was $1,405 for the 2017 
tax year and $1,431 for the 2018 tax year. It didn’t 
take long before one of the appellants contacted me as 
to why there abatement was so little! I can only hope 
that their lawyer took their case pro bono.

Settlement Agreement

WHEREAS, Taxpayers filed abatement requests to the 
Town (“Abatement Requests”) for real property taxes 
assessed by the Town for the tax year 2017 with re-
spect to the portions of their real property assessments 
attributable to solar panel installations (the “Solar 
Installations”);

WHEREAS, the Town denied those Abatement Re-
quests on or about February 2, 2018;

WHEREAS, Taxpayers appealed to the Town of York 
Board of Assessment Review, which denied the appeal 
on April 22, 2018;

WHEREAS, Taxpayers appealed to the York County 
Superior Court on June 22, 2018, which appeal re-
mains pending; and

WHEREAS, to avoid the uncertainty and expense 
of further litigation, the Parties wish to settle these 
abatement appeals and to establish an assessment 
methodology for their Solar Installations going forward 
as provided herein;

NOW, THEREFORE, in consideration of the mutual 
promises, covenants and conditions set forth herein 
made by each Party to the other, the Parties for them-
selves, their successors and assigns, agree as follows:

1. Agreement to Abate Taxes and Assess Taxes; 
Agreement not to bring further appeal.

For tax years 2017 and 2018, the Town hereby agrees 
to apply an assessed value of $400 per Solar Installa-
tion solar panel, reduced by the rate of depreciation 
otherwise applied to the structure on which the panels 
are installed, and to abate the property taxes owed by 
Taxpayers accordingly.  

For tax years 2019 through 2029, the Town agrees to 

continue to assess Taxpayers’ Solar Installations at no 
more than $400 per solar panel, reduced by the rate 
of depreciation otherwise applied to the structure on 
which the solar panels are installed. This maximum 
assessed valuation shall apply unless Taxpayers’ 
Solar Installations become entitled to exemption or 
other preferential tax treatment by statute that would 
require assessment at lower amounts than set forth 
herein.

Absent change in law, or removal or substantial dam-
age or unexpected devaluation that occurs to Taxpay-
ers’ Solar Installations, Taxpayers agree to not file any 
further abatement requests or appeals with respect to 
the assessment and taxation of their Solar Installa-
tions during the “Settlement Period,” which consists of 
tax years 2017 through 2029. 

2. Parties’ Responsibilities.

Following the execution of this Agreement, the Town 
shall grant abatements to the Taxpayers for their 
2017 and 2018 real property assessments consistent 
with the valuation agreed to herein, and shall pay any 
abatement amounts owing to Taxpayers within thirty 
(30) days of execution of this Agreement. Within the 
same period of time, Taxpayers’ attorney shall file a 
Stipulation of Dismissal with the York County Supe-
rior Court, with prejudice and without costs, and the 
Town’s attorney shall join in that stipulation of dis-
missal; a sample of said stipulation of dismissal is at-
tached hereto as Exhibit A and is hereby incorporated 
as part of this Agreement. 

3. Parties Bear Own Costs and Expenses.

The Parties agree to bear their own costs and expens-
es, including but not limited to legal fees and expert 
fees and costs, of bringing, maintaining, defending and 
litigating the Abatement Appeals and proceedings at 
the municipal and county levels.

4. Choice of Law.

This Agreement has been negotiated and executed in 
the State of Maine, and shall be construed and gov-
erned under the laws of the State of Maine. The Par-
ties agree that the State of Maine has a natural and 
substantial connection and relationship to the parties 
and transactions contemplated by this Agreement.

5. Entire Understanding.

This Agreement constitutes the entire agreement 
between the Parties with respect to the Abatement 
Appeals. The Agreement contains the essential terms 
of the agreement, and supersedes any and all other 
agreements, understandings, negotiations, or discus-

(Continued on Page 9)
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Town of York (cont’d)

sions, either oral or in writing, express or implied, 
between the Parties with respect to the Abatement 
Appeals.  The Parties each acknowledge that: (a) no 
representations, inducements, promises, agreements, 
or warranties, oral or otherwise, have been made by 
them, or anyone acting on their behalf with respect to 
the Abatement Appeals, which are not expressed in 
writing in this Agreement; (b) they have not executed 
this Agreement in reliance on any such representation, 
inducement, promise, agreement, or warranty; and (c) 
no representation, inducement, promise, agreement, or 
warranty with respect to the Abatement Appeals that 
is not contained in this Agreement, including, without 
limitation, any purported supplements, modifications, 
waivers, or terminations of this Agreement, shall be 
valid or binding, unless executed in writing by the Par-
ties.

6. Manner of Construction.

The Parties acknowledge that: (a) this Agreement 
and its reduction to final written form is the result of 
good faith negotiations between the Parties; (b) said 
Parties and their respective counsel have carefully 
reviewed and examined this Agreement before execu-
tion on behalf of said Parties; and (c) any statute or 
rule of construction that ambiguities are to be resolved 
against the drafting Party shall not be employed in the 
interpretation of this Agreement.

7. Further Actions.

Each of the Parties hereto agrees to take any and all 
actions reasonably necessary in order to effectuate the 
intent, and to carry out the provisions, of this Agree-
ment.

8. Enforcement/Waiver of any Right to Trial by 
Jury.

The Parties agree that any lawsuit or motion to enforce 
the terms of this Agreement shall be brought without 
request for a jury in the Maine Superior Court.

9. Counterparts.

This Agreement may be executed in multiple counter-
parts, each of which shall constitute an original, but all 
of which shall constitute one and the same agreement.

Enjoy!

Respectfully Submitted, 
Rick Mace 
Assessor, Town of York

Updates from the 129th Maine 
Legislature
By Darryl McKenney

The 129th Maine Legislature is off and running early 
bills include the following:

LD 35 Increase Homestead to $50,000 for disabled Vet-
erans.

LD 62 Enhance the Senior Volunteer Program to 100 
times the State Minimum Wage.

LD 77 Increase the Homestead to $50,000 for persons 75 
years old.

LD 133 Fully Restore State-Municipal Revenue Sharing 
for FY 2018-2019.

LD 146 Make Personal Property Assessment Optional.

LD 163 Veterans $25,000 regardless of age if they 
served at least 90 days $50,000 is disabled 50% to 90% 
$100,000 if 100% disabled.

LD 164 Homestead to $50,000 100% reimbursed by the 
State.

LD 193 Fully Fund State-Municipal Revenue Sharing to 
5% from 2% and issue 6 months earlier.

LD 241 Adjust Exemption for Farm Machinery from 
$10,000 to $45,000.
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