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Maine Association of Assessing Officers

President’s Message
Dear MAAO Members,
Our jobs are tough
enough without having
to deal with the terrible
spring weather we’ve
had so far this season.
Snow, rain and cold
aren’t conducive to getting property inspections
completed in a timely
manner!
The MAAO, Maine
Chapter IAAO and MRS have put together some great
educational offerings for you this year. A complete listing can be found on the MRS website under “Current
Meeting and Course Schedule”.
To highlight a few of the 2019 MAAO offerings, the

annual Board of Assessment Review Workshop is being held on Wednesday, May 15th at MMA in Augusta.
Attorneys Bill Dale and Sally Daggett do a tremendous
job with this workshop. The 2019 MAAO Fall Conference is being held September 18-20 at the Sebasco
Harbor Resort in Phippsburg. You should have already
received the Attendee Packet containing the agenda
and registration materials. Don’t miss out on the
discount for early registration! The Northern Maine
Workshop was recently held on April 26th in Caribou.
Please find highlights and photos from Lewis Cousins
in this newsletter. Lewis does a great job organizing
this event. Thanks Lewis!
I’m sure you’re all as anxious as I am for summer to get
here. It won’t be long now!
Bill Healey
MAAO President

MAAO Board Meetings 2019
Aug. 2 10:00 a.m MMA - Augusta
Dec. 6 10:00 a.m MMA - Augusta
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MAAO BOARD
PRESIDENT
William Healey, Jr, City of Lewiston
Phone: 513-3122
E-mail: bhealey@lewistonmaine.gov
VICE PRESIDENT
Tammy Brown, Town of North Haven
Phone: 867-4433
E-mail: tammybrown4139@aol.com
SECRETARY
Tammy Brown, Town of North Haven
Phone: 867-4433
E-mail: tammybrown4139@aol.com
TREASURER
Martine Painchaud, Town of Eliot
Phone: 439-1813
E-mail: mpainchaud@eliotme.org
FIRST PAST PRESIDENT
Ruth Birtz, Town of Lincoln
Phone: 794-3372 Fax: 794-2606
E-mail: assessor@lincolnmaine.org
SECOND PAST PRESIDENT
Rick Mace, Town of York
Phone: 363-1005
E-mail: rmace@yorkmaine.org
DIRECTORS
Dan Robinson Town of Kennebunk
Phone: 985-2102, EXT 1333
E-mail: drobinson@kennebunkmaine.us
Roger Hoy
Phone: 724-7475
E-mail: mhoy5@roadrunner.com
Darryl McKenney, Town of Waldoboro
Phone: 832-5369
E-mail: assessor@waldoboromaine.org
Lewis Cousins, City of Presque Isle
Phone: 760-2714
E-mail: lcousins@presqueisleme.us
Deborah Turner, Town of Harpswell
Phone: 833-5771
E-mail: dturner@town.harpswell.me.us
Martine Painchaud Town of Eliot
Phone: 439-1813
E-mail: mpainchaud@eliotme.org
Travis Roy City of Old Town
Phone: 827-3965 EXT 206
E-mail: troy@old-town.org
Craig Skelton Town of South Berwick
Phone: 384-3010
E-mail: cskelton@sbmaine.us

Member Profile: Jacki Robbins
My first stint as
select person was in
1989, as in all small
towns at the time
we were both selectmen and assessors.
It was a turbulent
time in Monroe,
so being a select
person was hard but
I thought the assessing was fun. You got
to look at everyone’s
house and meet
people you otherwise would not have
met. After I stopped being selectmen one of the other select persons and
I decided to see how far we could take this assessing gig. We ordered all
the course books from Maine Revenue Services and got together once a
week and studied them together. We took the review course that August
and took the test. We both passed! Apparently, we were ahead of our time
because we then got together an introductory letter advertising ourselves
as assessor’s agents and mailed it to surrounding towns. This is when most
towns were still having their assessing done by selectmen/assessors. We
received no replies. She went back to school and I did all kinds of different
oddball stuff except I did do Monroe’s assessing. The selectmen here were
glad to give it up.
I started building my business slow. I assessed in only Monroe for many
years than slowly added a town here and there to do revaluations for them.
I found myself then staying on as their assessor’s agent after that. I now
do 13 towns and probably ten years ago I added Code Enforcement Officer
to my abilities hoping it would help make me more marketable. I was probably 50 before I found something I liked to do for work. I am not a person
who could sit at a desk all day. I need to move around and get outside. It
helps that I’m nosey about other peoples lives. I also like being in different towns. Assessing has afforded me in the last 15 years a great living, I
am grateful for that. I hope to be able to keep it up for a few more years. I
have no idea what I would do with my time if I retired. I also would have
to drastically lower my standard of living. I can see myself at some point
slowly dropping towns and working less, but not yet.
My family (2 sons and my husband) and I scuba dive, we do it mostly in
the Caribbean now. When we were younger we would dive in Maine, but
too old for that now! I also love kayaking which I can do while I am saving up money to go diving. I have been so fortunate to have traveled a lot
in the last few years. I love northern countries, but I don’t like winter so
go figure, I went to Greenland last summer. That was amazing. In the last
few years I have been able to go the Iceland a few times and Newfoundland
and Labrador twice. I have 2 grandchildren and another on the way. Both
my boys live in Maine, which wasn’t always the case.
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MAAO Secretaries Report
The MAAO Board met on May 3rd, 2019. The Board
Committee Chairs that were in attendance discussed
the activity of their individual committee.
The board discussed the Northern Maine Spring
Workshop that was held in April 26, 2019. Lewis reported that the workshop was well attended and that
the speakers gave great presentations. Thank you to
those who attended this workshop. It is the goal of
the MAAO Board to offer educational classes that are
timely and current to the present day situations. If
you have any suggestions regarding a future topic for
a workshop, please contact a board member.
By now you should have received your MAAO Fall
Conference registration material. MAAO’s Fall Conference will be once again held at Sebasco Harbor Resort this year. We are happy to report that this year
we are able to offer an early registration price. We
hope you can take advantage of the reduced registration fee. All early registrations must be in before July
22, 2019. We hope you decide to join us for what we

know will be a very informative conference.
MAAO will be holding its Annual Meeting during
lunch on Thursday afternoon. At that Annual Meeting
the MAAO’s Assessor of the Year will be announced.
Please take the time to nominate someone in the
Assessing field that goes above and beyond for our
profession and their community.
The board would like to remind our membership
that MAAO has money available for scholarships for
upcoming educational offerings. It is a simple application that must be filed 60 days before the educational
offing you would like to attend. The application is
enclosed with this issue of Meets & Bounds.
The next MAAO Board Meeting will be held on August
9th at MMA in Augusta at 10:00. If you have anything
you would like the board to take up, please contact
any board member.
Until next time,
Respectfully submitted by, Tammy Brown

Unrivaled Service
Unmatched Appraisal Expertise
Unparalleled CAMA System
For More Information:
Phone: (508) 351-3628
Email: sales@vgsi.com
www.vgsi.com
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MAAO Northern Maine Spring Workshop
The annual Northern Maine MAAO Spring Workshop
was held on April 26, 2019 at Northern Maine Development Commission in Caribou. The MAAO Board prepared and delivered a nicely rounded day of interesting
topics to a capacity group of assessors.
The presentations began with Aroostook County
Administrator Ryan Pelletier giving a power point
presentation regarding the implementation of a county
assessing and potential code service administered from
the county offices. Mr. Pelletier has applied for and
been awarded a planning grant on behalf of the county
for the purpose of establishing such a service under his
direction. A history of needs and challenges the small
towns have endured in hiring and retaining assessing and code services has been well documented and
is especially prevalent in Aroostook. With the recent
retirement of several area assessors and other planned
future retirements, the timing is ripe for communities
to work collaboratively in an effort to maintain shared
professional service possibilities to suit their needs.
The grant of $365,000.00 is secured and the position
has been advertised with several applications submitted. A second power point discussing the role of County
Government and Administration was presented including discussion of how county tax bills are determined.

He also spoke on services covered by county tax on
municipalities versus those of the UT.
Following Ryan, County Registrar, Mellissa Richardson
from the Southern Aroostook Registry, gave a presentation, also with power point, of the process of creating
RETT’s, Deed’s, and the requirements to ensure proper
recordings. She also gave a demonstration of the Registrar’s website and deed search opportunities available
online.
Linda Lucas of Maine Revenue followed with a wellprepared power point presentation regarding the
proper completion of the MVR and an overview of common mistakes she sees in reporting. She pointed out
several areas where reporting information that is not
well researched can cost municipalities unnecessarily
in their reimbursements. Linda also shared that much
of the MVR information is requested by the Legislature
for tracking past law and creating new law.
Steven “Joe” Salley followed with his presentation on
the State Valuation process and changes that have
been implemented for a more complete review of
internal records regarding veterans, homesteads, tree
growth, and BETE applications during the annual audit process. An excellent awareness discussion on the

to MAAO President William Healey, Jr. and Penny
Thompson on their Residential Evaluation Specialist designation. The RES designation recognizes professionalism
and competency in the valuation of residential property.
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MAAO Northern Maine Spring Workshop
issues regarding solar assessments and potential legislation that could affect our methods followed. Several
examples from the audience were discussed and it was
noted that several communities have had their valuations appealed. Personal property and BETE were also
discussed briefly.
The final presentation was from Maine Revenue’s Tony
Pinette regarding issues he is seeing with his audits
of the Aroostook Municipalities in general. He gave
some pointers as to his methodology and expectations,
which were all designed as helpful methods to ensure a
smooth process.
The highlight of the day was a recognition of the outstanding accomplishments of Caribou Assessor, Penny
Thompson for achieving both CMA IV and IAAO RES
designations, along with wishes for a Happy Birthday
on May 27. Penny was presented a bouquet of flowers
and a corsage from the county assessors, and a nicely
decorated cake from MAAO. Along to enjoy the celebration were husband Dana, daughter Idella and husband
Aaron, and Caribou City Manager, Dennis Marker.

A very proper and appropriate standing ovation commemorated the moment.
In addition to the presentations, there was excellent
networking occurring during the lunch break. Over all,
the 25 assessors in attendance gave great feedback on
the evaluations regarding the daylong event and suggested that we continue this program.
MAAO would like to say Thank You to all the professionals who found the time and had the interest to
attend or make presentations for the Northern Maine
assessors. The Board continually strives to provide
quality educational opportunities to all assessors.
Also, special thanks to Northern Maine Development
Commission who provides their conference room and
“Smart Board System” free of charge to the municipalities and Cindy’s Sub Shop for another perfect lunch.
Respectfully,
Lewis Cousins

ANNUAL DUES
Regular Membership:		
Associate Membership:		
Subscribing Membership:
Municipal Membership:		
Student Membership:		

$40/person
$40/person
$250/business*
$60/municipality**
FREE

*Includes all employees **Includes Boards of Assessors & Elected Municipal Officials
Please visit our website at: www.maineassessors.org for more information and membership application form.
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MAINE ASSOCIATION OF ASSESSING OFFICERS
ASSESSOR OF THE YEAR AWARD

The Award
The Assessor of the Year Award is sponsored annually by the Maine Association of Assessing Officers
Association (MAAO) to recognize professional and dedicated service by an Assessor to his/her
profession and community.
Nominating Process/Presentation of Award:
1) The selection committee shall be appointed by the MAAO Board of Directors. It may consist
of the following:
 The Chair of the Awards and Scholarship Committee, the Awards and Scholarship Committee
members and the MAAO Executive Board members.
 Immediate past recipient of the Assessor of the Year award.
2) The Committee shall solicit nominations from MMA members and affiliates. Deadline for
nominations to be submitted will be July 10, 2019. Nominations will be submitted on the official
MAAO Assessor of the Year Nomination Form.
3) The Committee shall not disclose the name of the recipient before the Awards Ceremony.
4) The Award will be given during the MAAO Fall Conference Annual meeting in September.
Criteria:
Nominees for this award shall meet the following criteria:
1) Nominee must hold the title of Assessor for his/her municipality, and be a current CMA.
2) Nominee provides service and contribution beyond just that of the municipality in which he/she
serves by active participation in various Assessing organizations.
3) Quality and consistency of work product
4) Nominee is recognized as an Assessor who displays characteristics of integrity and leadership.
5) Nominee shall have at least three years experience as an Assessor.
6) Nominee is not eligible if they have been a previous recipient of the Assessor of the Year
Award.
Additional Information
For additional information, please contact Joan Kiszely at MMA at 1-800-452-8786 or in the Augusta
area at 623-8428.

7

February 2019

MAINE ASSOCIATION OF ASSESSING OFFICERS
2019 ASSESSOR OF THE YEAR AWARD NOMINATION
Nominee’s Name:________________________________________________________
Municipality: ___________________________________________________________
Mailing Address: __________

_________Telephone: ________________

Nominee’s Position: ______________________________________________________
Date of Original Certification as an Assessor: _____

_

Date or Year Nominee began work as an Assessor______________ (Must have served as
an Assessor for at least 3 years)
Please answer questions below and attach additional sheets if necessary.
1. Please provide examples of the Nominee’s leadership, service, and contribution to the
Assessor’s profession. List any participation in or awards given that were associated
with any State, New England, or International organizations.
2. Please provide examples of the Nominee’s dedication toward the community they
serve and describe their efforts to promote the cause of good local government.

3. Please give a brief synopsis on the quality and consistency of work product.

Please attach all supporting documentation (newspaper articles, letters, letters of
recommendation, resume, etc.) with this nomination form and submit to:
MAAO - Assessor of the Year Award
C/O MMA, 60 Community Drive
Augusta, ME 04330.
Deadline is July 10, 2019.
Nomination submitted by: _____________________________________

__

Title:___________________________________________________________________
Mailing Address:__________________________________________________________
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MAAO Scholarship Eligibility Requirements
Applicants must:
1. Be a current member of MAAO and in good standing.
2. Demonstrate a need for academic and financial assistance.
3. Submit the required application form to be received by the Scholarship Education
Committee Chair 60 days prior to the event you plan on using the scholarship for.
Applications will not be accepted if not received by the deadline.

Scholarship Conditions:
1.
2.
3.
4.

Scholarship recipients are ineligible to apply for another award for three (3) years.
Must apply timely and on appropriate form to be considered for the present year.
Use the scholarship by 12/31 of each year.
Shall write a summary stating length of time in assessing field and the financial
assistance for the scholarship.
5. Qualifying educational course work is defined as granting a minimum of 16 hours
assessment by which a letter or certificate of completion can demonstrate
examination success and the assignment of full credit. Continuing Education
Units for licensure renewal other than Certified Maine Assessor and Certified
Assessing Technician do not meet the scholarship conditions.
6. Successful applicants who subsequently decline the scholarship must reapply for
future consideration.
7. Applicants must certify that no other tuition or course materials reimbursements
has been awarded, nor will be sought, from any other source (e.g., county, state,
local jurisdiction, or other educational or professional body), unless the
scholarship does not fully cover the entire amount of the course and will receive
the balance.
8. An application must be submitted with an original signature.
9. The name of the school or sponsoring organization must be submitted with the
scholarship application.
10. Applicants are limited to one application per calendar year.
11. Only one (1) scholarship to be given to a Municipality every three (3) years.
12. The MAAO Board reserves the right to reject or accept courses that are
acceptable for the scholarship.
Reimbursement will cover only up to the amount of the scholarship.
IAAO courses, State related courses, and other related subjects pertaining to the
assessment field in general including State, MAAO, NRAAO and IAAO conferences are
accepted courses.
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Maine Association of Assessing Officers
Application for Scholarship
The decision of awarding the amount and the number of scholarships is made by the
MAAO Board of Directors.
Please print clearly. Application must be submitted 60 days prior to the event you
plan on attending.
Name: _____________________________________________________________
Municipality: ___________________________Title:________________________
Address: ____________________________________________________________
City, State and Zip Code: ______________________________________________
E-Mail:_____________________________________________________________
Telephone Number:__________________________________________________
Location & Course Date: ______________________________________________
I certify that the information furnished by me in this application is complete and
accurate.
Signed: __________________________________ Date: _____________________
On a separate sheet of paper, please state in your own words the reasons you believe you
qualify to receive a scholarship:
Please return completed application to:
Maine Association of Assessing Officers
C/O Maine Municipal Association
60 Community Drive
Augusta, ME 04330
If you have any questions regarding the application process contact Joan Kiszely at
1-800-452-8786.
Note: Selections will be made based on the application information received, funds
available and eligibility. The Chair of the Scholarship Committee will notify all
recipients and announce their names in the MAAO newsletter.

MEETS & BOUNDS-MAAO
LOCAL GOVERNMENT CENTER
60 COMMUNITY DR
AUGUSTA ME 04330
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